(0BBIE WILLIAMS S THECHEAVY ENTERTAINMENT SHOW

Visitor information: ROBBIE WILLIAMS
The Heavy Entertainment Show 2017 proudly presented by Café Royal

Wednesday, 19.07.2017 — Commerzbank-Arena / Frankfurt
+ special guest: Erasure

Doors: 16:30 pm
Show: 19:00 pm
Dear Robbie Williams fan,

We would like you to carefully read the following so we can make sure that everyone
will enjoy the show and we do not face delays at the entrance.

FORBIDDEN

For safety reasons it is forbidden to bring glass bottles, cans, hard packaging or any
objects that may be used as a throwing device (deodorant, perfume, etc.) to the
venue. Therefore these items will be collecting at the entrance point.

Furthermore it is not allowed to bring professional cameras such as reflex cameras,
cameras with zoom objectives and/or the function to videotape, professional digital
cameras, any recording device or laserpointers.

Bags shall be DIN A4 (21cm x 29,7cm) or smaller!
So please leave the following items at home in order to quicken the security check:

* backpacks, big bags or suitcases

» professional cameras with an interchangeable lens
* audio and videotaping devices

* GoPro cameras

* selfie sticks

* tablets, laptops

» food and drinks



* chairs

* weapons, knifes, taser, batons, etc.

* (glas containers

* torches, glowsticks, chains, laserpointer
* big flags and posters (incl. sticks)

* big umbrellas

Please be aware of the stadium regulations!
www.commerzbank-arena.de/service/stadionordnung

MISCELLANEOUS

Refreshment stations with a big diversity of different drinks and food can be found on
the whole ground including the infield. For your own good only Tetra Pak or plastic
bottles containing max. 0,25I (non alcoholic and sealed) will be allowed on site.

Don't forget to bring sunblock and something to cover your head / rainproof clothing.

Loud music may damage your ears! Please be reminded that ear protection is very
important especially for children. We advise you to not bring your kids to the show
when they are under 8!

There will be medical staff on site for any emergencies.

TRAVEL

1. LOCAL PUBLIC TRANSPORT

S-Bahn

From Hauptbahnhof (central station): take lines S7, S8 or S9. You will need around 6
minutes. From the stop “Stadion” the venue is approximate 10-15 minutes away by
foot.

Tram
From Hauptbahnhof (central station): take line 21 or 20, that’s a special train to the
Commerzbank-Arena. The venue is approximately 10-15 minutes away by foot.

Bus

Additionally to S-Bahn and Tram you can use the bus line 61 and the special line 80
between airport and Sudbahnhof, bus stop is called Commerzbank-Arena. It's a 10-
15 minutes walk from the bus stop..

2. CAR
Following motorways will get you to Frankfurt:

Coming from Mainz/Ludwigshafen via A60 direction Russelsheim. At Russelsheim
Dreieck change to A67 direction Frankfurt, Wurzburg. At Monchhof-Dreieck change
to A3 direction Frankfurt Flughafen, Wirzburg. At Frankfurt/Std change to B43/44
direction Frankfurt-Stadtmitte, Stadion. Follow the signs to the parking area.



Coming from Cologne/Wiesbaden use A3 to Frankfurt. At Frankfurt/Sud change to
B43/44 direction Frankfurt-Stadtmitte, Stadion. Follow the signs to the parking area.

Coming from Hanover/Berlin take A7 to Frankfurt. Change to A5 direction Frankfurt,
GielRen. At Frankfurter Kreuz change to A3 direction Frankfurt-Stadion, Wurzburg. At
Frankfurt/Sud change to B43/44 direction Frankfurt-Stadtmitte, Stadion. Follow the
signs to the parking area.

Coming from Nuremberg/Munich take A9 direction Nuremburg. At the Nurnberger
Kreuz change to A3 direction Frankfurt, Wuirzburg. At Frankfurt/Std change to
B43/44 direction Frankfurt-Stadtmitte, Stadion. Follow the signs to the parking area.

3. PARKING

Opening hours
Early parking space: 12:00 pm (WALDPARKPLATZ and THE SQUAIRE)
Other parking spaces: 14:00 pm

Stadium parking lots

Next to Commerzbank-Arena you can use the parking lots GLEISDREIECK and
WALDPARKPLATZ, and the parking area ISENBURGER SCHNEISE.

When you're entering Frankfurt just follow the signs to the parking lots.

Prices for cars: 6,- EUR
Prices for busses: 15,- EUR

Parking lot SANDHOFSTRARE

In the area of the Commerzbank-Arena you can find a parking space called
PARKHAUS SANDHOFSTRARE. You can go there by A5 motorway exit Niederrad,
and by Kennedyallee out of town. Please use your RMV-ticket to go by Tram. From
the station “Heinrich-Hoffmann-Stral3e/Blutspendendienst” take the lines 20 or 21 to
the stadium. The trains come in a 3 minutes interval and you need 8 minutes to the
Commerzbank-Arena.

Ticket price per car: 6,- EUR.

Car park ,THE SQUAIRE"
http://www.thesquaire.com/de/the squaire/parken.html

Park+Ride recommendation

Next to the parking areas by the Commerzbank-Arena you can use the car park
»THE SQUAIRE", only 5 minutes with S-Bahn to the arena. From A3 and B43 follow
the signs ,THE SQUAIRE". In the car park follow the signs to Regionalbahnhof. With
the lines S8 and S9 it takes you only 5 minutes to the station ,Stadion®.

Price per car: 6,-EUR

Niederrad
In the area of LYONERSTRARE, HERRIOTSTRARE and HAHNSTRARE in
Niederrad are other parking spaces. You can get there by A5 motorway exit
Niederrad.



The footpath to the Commerzbank-Arena is around 15-20 minutes, just follow the
signs.

4. ACCOMMODATION

FIRST CLASS | SHERATON FRANKFURT AIRPORT HOTEL
http://www.sheratonfrankfurtairport.com/ oder +49 69 697 70
4-STAR | INNSIDE FRANKFURT NIEDERRAD
http://www.melia.com/de/ oder +49 180 212 17 23

4-STAR | HOLIDAY INN FRANKFURT AIRPORT-NORTH
www. holidayinn.com/FrankfurtAirport oder +49 800 181 60 68

3-STAR | LINDNER HOTEL & SPORTS ACADEMY
http://www.lindner.de/ oder +49 693 399 68 444

3-STAR | AIRPORT UND SEMINARHOTEL
http://www.airport-seminarhotel.de/ oder +49 610 28 220 100

5. WHEELCHAIR DRIVERS/ PEOPLE WITH WALKING DISABILITIES

There are lifts available at SBahn stop ,Stadion®. If you have a wheelchair ticket you
can use the undergorund car park of the Commerzbank-Arena.

People with problems on foot, who have a normal ticket, can use the shuttle service
from the Worker’'s Samaritan Federation (ASB). The bus is driving as well from the
main entrance (E1) to the opposite stand and back after the show.

The use of wheelchairs in the stands is only possible in the marked areas for
wheelchair users.

Wheechair, rollator and users of other mobile walking aids don’t have access to the
standing places / interior. Guests, who bought a regular ticket by mistake, and must
use some of the walking aids, please call in advance to get relocated, if applicable.

Please excuse any delays.

We wish you a wonderful concert experience.
The Team of MCT and Batschkapp Konzert- & Promotion

Tour promoter: Cooperation partner:

MCT Agentur GmbH Batschkapp Konzert- & Promotion GmbH
Strausberger Platz 2 Gwinnerstr. 5

10243 Berlin 60388 Frankfurt

www.mct-agentur.com www.batschkapp.tickets.de
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